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3ACTOCYBAHHA IHOOPMALIMHUX TEXHONOTIN
Y MAPKETUHTY AreonianPMemMcTB

FO.C.KoHonniHa
Cymcbkull HaujoHanbHUl agpapHUll yHisepcumem

B aaniii po6oTi mocaizzKyeTbcs 3arabHa Mpo6AeMa MOKPAILEHHS
arpornpoMHUAOBUMH IMJATIPHEMCTBAMH PHHKOBUX IIO3HLIH 3a PaxyHOK
BAIOCKOHaAeHHs1 cucTeMH MapkeTuHry. C@opMyAboBaHa TaKHMM YHHOM
npobieMa 3HAXOAMTbCS y TICHOMY B3aEMHOMY 3B f3Ky 13 TaKHMH
Ba)KAMBUMH HAYKOBHUMH Ta MPHUKAQJHUMH 3aBJAHHSMH, SIK [ABHILEHHS
KOHKYPEHTOCIIPOMOZKHOCTI arpoIiAIPHEMCTB, 3POCTaHHSI €KCIIOPTHOIO
TMOTeHIlaAy BiTUM3HSHOrO arporpomucioBoro kommaekcy [1, 2]. He-
BHPIIIIEHOI0 YaCTHHOI 3araAbHOI MPOOAEMH € BUKOPHCTAHHS [MOTEHIIIAAY
IH(POPMALITHHUX TEXHOAOTIH AAS TOKPAILeHHs PUHKOBUX IMO3HLIA arporii-
anpuemctB. MeToro gaHol po60TH € aHaAl3 MepPCHeKTHB BHKOPHCTAHHS
noTeHLiary MabAIK pIAeHINIH3 Ha arpomiANPHEMCTBAX 3a OMOMOIOI0
Mepexi [nepuer.

[Tabaix pinefimnus (38’s3km 3 rpomazcbkicTio, ckopoueno PR) e
OZIHUM 3 EAEMEHTIB KOMIIAEKCY IHTErpOBAaHHX MAapPKETHHIOBHX KOMYHi-
kauift. OcnoBaa mera PR — ue 3a6esneuenns BsaemoposymiHHs i
B3AEMHOTO CHIBPOOGITHHUIITBA AIOZEH, 110 6epPyTh y4acTb B iH(OpPMALIH-
HOMy OOMiHI; ynpaBAIHHS KOMYHIKaLisIMH MizK OpraHisali€lo i rpomaz-
cbkictio. PR-zisiabHicTb npumyckae KoMIAeKcHy 1 IiAecrpsMoBaHy
po6OTY 3 LIABOBOIO ayJUTOPIEI0 [0 MEPBUHHOIO KOHTAKTY 3 KOMIIaHi-
€10, M/l YaC MEPBUHHOIO KOHTAKTY, IMCAS HbOrO, a TaKOXK MIATPUMKY 1
CTUMYAIOBaHHs1 GaxaHHs CIOKMBava IPOJIOBKYBATH CIIBPOOITHUIITEO.
Bukopucranns incrpymentis PR a03BoAsie kommaHii kepyBat cBo€ro
pernyTauielo (cepes TMOTEHIIHHMX 1 peaAbHHX KAIEHTIB, MapTHEPIB i
iHBecTopiB), 3amobiraTh i ycyBaTH KpH30Bi cuTyamuii a6o zocsraTu
cTpareriuHux OisHec-1iAeH, BHPINIYBaTH MAapKETHHIOBI 3aJadi, a TaKOkK
ONTHMi3yBaTH BiJHOCHHHM YCEPEJAMHI CaMOr0 KOAEKTHBY. -3 PO3BHTKOM
Mepe:xi IuTepHer i mepeTBopeHHsM 1i Ha HOBMH KaHaA KOMYyHIKalil
crtaro MoxAuBuM roBoput npo PR B [urepueri.

[aTepuer aae mpexkpacHy MOAMBICTb (POKYCYBaTH BIIAMB Ha KOHK-
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PETHY BY3bKY LIIABOBY ayZHTOPIIO, Y sKIH 3allikaBAeHEe arpoIiAPUEMC-
TBO; BHZIAATH MIATPYNH B LIH ayAUTOPil AN CKAAZAHHs OIABII T1E€PCO-
nanisoBanux PR-3Bepnenn; yacom HaBiTh BpaXoByBaTH IHAHMBiZyaAbHI
0COBAMBOCTI 1 XapaKTePHCTHUKHM KO2KHOTO BizBigyBaya (Hampukaaz, y
BUNAZKy BUKOPHUCTAaHHsS MEPE:KHOTO PO3CHAaHH:A). BuzireHHs 1iAboBOi
ayauTopil € BaKAMBHM, TOMY IO ZO3BOASIE MOOYZAYBAaTH KOMYHIKALIIFO
MaKCUMaAbHO e()eKTHBHO, MIBMAIIE AOCATTH ii MeTH. SIkimo posrasiza-
TH KOMYHIKATHMBHHH acCIeKT, TO KOMYHIKAllisl 3aBXK/JHM BAAETbCS Kpalle,
SIKILO € YiTKE YSIBAEHHSI IIPO PELMUIIEHTa, Y TOMY YHCAI HOTO MepeKo-
HaHHsI, 3HAHHS, LIHHOCTI, MOXKAMBY PEAKII0 Ha HaZiCAaHe HOMY IIOBij-
omrennsi. [1[o6 mepexkonatu peummieHTa ¥ YyHHKHYTH KOMYHIKAIHHHX
6ap epiB, Tpeba IPeACTABAATH, KOMY MOBIZJOMAEHHSI aJpecoBaHe: Lie
JOTIOMO2Kke Y TIOOYZO0BI YCIIIIHOTO KAIOYOBOTO IOBIZIOMAEHHsI 1 BH6GOpPI
kaHary komynikamil. Came InTepner Hazae npekpacHy MoKAMBICTb
BHUKOPHUCTAHHSI MEXAaHI3My TApreTHHI'Y — BILAMBY Ha LIIAbOBY ayZAHTOPIIO
IIASIXOM BHJIAEHHsI 3 YCI€l HAsIBHOI ayZMUTOPil TIABKH TI€l 1l 4aCTHHH,
IO 33a/I0BOABHSIE 3a/[aHUM KPHUTEPISIM.

3a gaHumuM pisHHX AocAiZzkeHb |HTepHeT-ayamTopil, BeAMKHE Bi-
coTOK ayauTopil IHTepHeTy ckAazaloThb aKTHBHI IPOMIAPKH HACEAEHHS,
0 6GepyTh y4acTb y TPOLEC] TIPUHHSTTS pillleHb.

Komynikauiss B Iurepneri inrepaxrusna. [le aae momausicTp ak-
TUBHOI B3a€MOJIl MizK CTOpOHaMHU. |HTepaKTHBHICTb O3HAYa€ MOMKAM-
BICTb BCTYIaTH B INPSIMHH JiaAOr 3 ayZAWTOPIEID, a TAaKOXK Te, IIO
MPEeACTABHUKH /JAHOl ayZHUTOPIl TAKOK MOXKYTb CITIAKYBAaTHUCs MiK CO-
6010. KpiM Bcboro iHmoro iHTepaKTHBHICTD JO3BOASIE OZJEPKYBAaTH
3BOPOTHHH 3B 30K, aZleKBaTHO aHAaAi3yBaTH C()OPMOBAHY CHTYyaliio i
BYaCHO pearyBaTH B pasi Mmotpebu.

Cxuabnictp kopucTyBaui InTepHeTy a0 ozep:kanHs iHpOpMaLil
cripusie  GIABII TIO3UTHBHOMY CIIDHHMHSITTIO | BHUCOKIM 3aCBOIOBAHOCTI
PR -marepiany.

[urepuer — we rao6arbHHE BipTyaAbHMH €A€KTPOHHUH PHHOK, 1O
He Ma€ AKUX-HeOYyZb TePUTOPIaAbHHX ab0 4YacOBHX OOMexKeHb. 3BH-
YalHO, AOKaAbHI BIZIMIHHOCTI KOPHCTYBadiB pPI3HHUX pPETiOHIB 1 KpaiH
Tpeba BpaxoByBaTH NpH ckAazanHi PR-3eepuenns.

EexkTponnuii KoMyHiKaTHBHHE MPOCTip Ha BiAMIHY BiJ ZpyKOBaHO-
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ro a6o eipHOro MPAKTUYHO HEMO2KAMBO O6MexKMTH. |yT Moxe 6yTH
PO3SMIILIEHO CKIABKH 3aBroZiHO iHQopmalil, obcsr sikol He Gyze obme-
KEHMH paMKaMH e(ipHOro 4acy mnepezadi abo KIABKICTIO APYKOBaHHX
snakiB. /I IuTepHery Takox xapakTepHOIO € MOPIBHSHO HEBHUCOKa
BapTICTb KOMyHiKamil cepes iHIMX 3aco6iB MacoBoi KomyHikamii (Ma-
€TbCsA Ha yBasi BapTICTb OZHOTO KOHTAKTY).

Oganak Tpeba 3asHauuTH, 10 B YKpalHi BiZzcoTOK oci6, 110
maroTb Buxig y Mepexy, noku Heeaukui. /lo uucra gaktopis,
IO CTPUMYIOTb PO3BHTOK IHTepHeTy B YKpaiui, MoxHa BigHecTH
HEZOCTATHBO PO3BUHYTY Mepe:xHY U IHPOpMalLHHY IHPPACTPYK-
Typy; CAabKy MOIH(OPMOBAHICTb MPO MOMKAHBOCTI cydacHHX [nTe-
PHET-TEXHOAOTIH; BHCOKY BapTiCTb IePCOHAAbHMX KOMII IOT€piB, a
TaKo:k cAabKy PO3BHHEHICTb iHAYCTpil HagaHHSA AOCTyny B luTep-
HET 3 BUKOPHUCTAHHSAM IHINKX, OIAbII J€NIEBHX MepePepinHux
npucTpois (HanpukAaz, nMpucTaBok set-top box); HuUBbKuH piBeHb
MIAQTOCIIPOMO2KHOCTI HACEAEHHs; HEJOCTATHIO iH(OpMaLiAHy miz-
rOTOBKY ¥ iH(QOPMALiHHY KYAbTYpy BITYH3HsIHOrO OisHecy B ILi-
romy. Came me obymoBawoe creuuiky PR B Iurtepmeri zas
Ykpaiuu: nmo-nepme, sactocysanus luTepuera He 3aB:aAM € AoLi-
ABHHM, TOMY IO BIH MOKe BHSIBHUTHCSI IHCTPYMEHTOM, ILO He
ZJa€ MOKAHBOCTI OXOIAEHHSI KOHKPETHOI LIABOBOI ayZAHTOPil; mo-
apyre, Mapketunrosi komyHikanii PR B lutepmeri B Ykpaini
3HAXOASITbCSl Ha IOYATKOBIH cTaZil PO3BUTKY, 1X HOy-Xay Bizomi
AlYEHMM OJWHHULSM, Y€PE3 IL0 BOHH MPOCTO HE BHKOPUCTOBYIOTh-
csl TIOBHOIO MipoIo.

Hagitp sxmo arponianpuemcrso e mnposoauth PR-zaxozis B
[arepHeTi, BOHO NOBHHHO MKAyBaTHCS PO Te, SIK BOHO B HbOMY
npescTaBAeHe. 3raZyBaHHs [IPO arpoMiANPHEMCTBO abo HOro MOCAYTH B
[arepuer-3MI, obrosopennss Ha Be6-KOH(epeHIIsIX — yce lie CTBOPIOE
HesaAeKHMH Big camoro arpomignpuemctBa PR-6exrpaynz, mo moxe
6yTH SIK MOBUTHBHUM, TaK 1 HeraTHBHUM. | 1M 6ekrpayHzaoM arporiz-
IIPUEMCTBO TIOBHHHO KepyBaTH: SIKIIO He aKTHBHO (CIOJAM BiZHOCHTbCS
nposesenns BaacHux PR-szaxoziB ars zocarmenns mocraBaeHux wi-
Aeit), To xoya 6 moaHs nposoauTH MoHiTopunr Mepemi # y pasi
MotTpebr BYaCHO MOYHMHATH Zil.
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Axmo BuxoautH 3 wiAbOBOI ayauTopii, To Metozororio PR B
[urepueri Moxna posziruTh Ha mass relations (macosa komynikaris),
group relations (Bzaemuuu 3 rpynmamu) i media relations (BigHOCHHH 3i
3MI), y koxmuoi 3 sxkux — cBoi sazaui. Jlas mass relations e
MOxKyTb 6yTH OpeHauHr yepes IHTepHeT, mNpocyBaHHs ToBapy a6o0
caiita. [ Ipocysanns caiita cTae HaH6IAbII aKTyaAbHOIO TIOCAYTOIO, KOAH
HEOOXIZIHO 3aAyYHTH 0 CAMTy yBary LIIAbOBOI ayZHTOPIl i CTBOPHUTH Ha
HbOMY aKTHUBHE CIIIBTOBAPUCTBO MOCTIHHUX BiABiZyBaviB calTa
(community), mo € HaHOGAMKYUM ZIAOBMM OTOYEHHSIM arpOIiNPHEMCT-
Ba. Media relations — ue 6yzap-sxi BigzHOCHHM 3a zomomoroo 3MI,
B3aEMOJZis 13 3acob6aMH MacoBol iHOpMAIll 3a JOMOMOrOK BHKOPHC-
tanHa moxkauBocTeil Mepexki (posacuaaHHA mpec-peAisiB, CTBOPeHHsI Ha
Be6-caiiTe crieliaAbHOro posginy “aas npecu’ Ta id.). Group relations
— ue BigHOCHHH B3aemozil yepes [HTepHET 3 HAHOAMIKYHUM OTOYEHHSIM
arponiznpueMctia (3 LIADOBHM CErMEHTOM DHHKY), TO6TO BCiMa THMH,
xT0 Mae norpeby B ogep:aHHi iH@OpMAIil PO arpomAIPHEMCTRO.
ArpornianpueMcTBo Mozke CerMeHTyBaTH CBOE JIAOBE OTOYEHHsI Ha
HeBHI TPYNH 1 3a KOXKHOIO 3 HHMX IIPOBOAUTH 3axoau. Hampuxaaz,
Habip 3aX0ZIB ZAsl MOCTIHHUX KAIEHTIB MOKe OYTH TaKHM: PO3CHAAH-
Hs 1HpOpMaUil PO 3MIHHM B ILIHAX 1 HOBHUX IOCAyrax, LIOTHKHEBE
PO3CHAAHHSI TaAy3€BOl CTaTHCTHKH, 3allpOlleHHsI Ha MpeseHTall, I0-
370pOoBAeHHA 31 cBaTamu. Haiyactime mnig mousTTsAM “nabaik pi-
AeHIH3 y Mepexi [HTepHer” posymitoTbes Taki BuAM aisiabHOCTi: 1)
CTBOPEHHs1 1 miaTpuMKa BebG-cadTa, cepes IHIIUX (PYHKLIA SIKOro
BakAMBe Miclle 3aHMalOTb IMiZ:keBa 1 KOMyHIKaTHBHa; 2) B3aeMoOZis
3i 3MI B [urepueri; 3) monitTopunr Be6-@opymis i ydyacTb y HuX. 3
MOTAIZLYy MapKETHHTY CcauT — e Habip iHpopMauidHHUX OAOKIB i
IHCTPYMEHTIB ZASI B3a€MOZII 3 IIIAbOBOIO ayAUTOPIEIO, 110 MOkKe OyTH
[peACTaBAEHA PEAABHHMHU 1 HOTEHLIHHUMH KAIEHTaMH 1 MapTHepamH, a
TaKO MpeJACTaBHUKAMH 3acobiB MacoBol iHdopMauii. Tomy Te, sika
iHpopmauis 1 sk Oyae mnpeacTaBAeHa Ha CadTi, a TaKOxkK TEXHIYHe
O(OPMAEHHS CaWTa, 3HAXOAUTbCS B 3aA€:KHOCTI BiZL TOro, XTO €
UIAbOBOIO ayZUTOPIEI0, 1 IO CAWT TOBHHHHUH A0 Hel JOHECTH, sIKi
MO2KAHBOCTI HaZaTH.

Hassrictp y arpomiampuemctBa Be6-caliTa cborogHi BBazKa€TbCA
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He MPOCTO CIIPaBOIO IPecTH:Ky, are HeobxigmicTio. Y Mepexi npu
3ra/lyBaHHI arpoMAIPHEMCTBA B CTATTX ab0 HOBHHAX MOCHAAHHSI POO-
AaTbest Ha cait. Ha cboroamimmili zenbp yxe He mocTae NUTaHHS:
NOTPIGHUH calT abo He MOTPIGHUH, aie Ay:Ke aKTYaAbHOIO € TeMa, SIK
3pOOUTH CaUT MAKCHMAaAbHO €(EKTHBHHUM 3 IOTASIZy YCIIIIHOI KOMYyHi~
Kawii i MATPUMKH CIIPHATAHMBOTO iMiZ2Ky. | OMy CTBOPeHHs i MATpHMKa
(peryasipue BigHOBAeHHsI iHoOpMawii) cafiTa € OZHMM 3 BaKAHMBHX
komnonenTis PR-zisiabnocti B Mepeaxi [urepuer. Takox ayxe Bamau-
BO HAAaroJuTH MIJITPMMKY 3BOPOTHOTO 3B $I3Ky: MO-IepIIe, MOMKAM-
BICTb Al KAIEHTa OMepaTHBHO 3B sA3aTHCS 10 €AEKTPOHHIH romTi a6o
ICQ), i, mo-apyre, Heraiiny peaxiiiio arpormianpueMcTBa Ha HOro 3alHT
(HanpurAaz, SKIIO KOPUCTYBad MOCAAB IHTAHHS €AEKTPOHHOIO MOILTO0,
TO BIH HEOAMIHHO IMOBUHHHMH IIPOTSITOM [EKIAbKOX TOZHH OJ€eP:KAaTH
BiANOBiAb a60 xoua 6 MOBIZOMAEHHS TIPO Te, KOAM BiH 1l OZIEP:KHUTD).

Ax incrpyment PR caiit € spyunum kanaroM iH@opMyBaHHsS
nirboBux ayauTopiit i ix Bubdenns. Cepea immoro BiH zZ03BOAsIE
3i6paTH CTATUCTHKY IO BiABiZyBayaX, HAMAAIOBATH IOPTPET CBOEI ayzu-
TOpIl, 110 Za€ MO:KAMBICTb CKAAQCTH HAHOIABII a/leKBAaTHE IIOBIZOMAEHHsI
i mepe6opotu kKomyHikauiiui 6ap’epu. Ilicas Toro, sk caiit posmimeno
B [uTepneri, motpibHo 3apeecTpyBaTH Horo B KaTaArorax. | akoz MOTpi-
6HO 3aMHSTHCs 3O6LABIIEHHSIM BAACHOI IH(QOPMALIHHOI MPUCYTHOCTI B
Mepe:xi, 1m0 kpiM Bcboro iHIoro 36iAbHINTb KiAbKiCTb MaTepiaAiB mpo
CaWlT arpomzMPUEMCTBA, IO BHJAAIOTbCS MOIIYKOBUMH CHCTEMaMH BiZ-
NOBiZHO A0 TemMaTHyHHX 3anuTiB. |le Z03BoAMTH BnAMBaTH Ha iH@Op-
MalifiHUH IIPOCTip PUHKY Ha JaHoMy cermeHTi B InTepHeri. AkTuBHa
B3a€MOZis i3 3acobamu MacoBoi iHpopmauii B [uTepueri € Tak camo
BaxKAMBOIO, 5K 1 chiBpobiTHUUTBO 3 Tpaguuiinumu 3MI, i nporikae
npakTHyHO 3a Tieto x cxemoro. Ocobaubictio Intepuer-3MI e Te, mwo
iH(opMallisi B TakOMy BH/IaHHI Mo:ke Zyxse MBHAKO 3 siBUTHCA (Ommy6-
AlKyBaHHs HOBMHH a60 CTaTTi 3alMa€ ycbOro KiAbKa XBHAMH 1 €
MOZKAHBOIO y 6yAb-sIKHMH 4Yac Z06H), I Tak caMO LIBHAKO OYTH PO3TH-
pazosanoto iHmumu 3MI, y T.4. TpaguuifinumMu.

Hacrynuuit Tun PR-xomynikauiii B [nrepueri — ue peryaspnuit
MOHITOpHHT TipodirbHEX Be6-(opymos. |lo-nepmre, ue aosBorsie mpo-
CyBaTH arpomiJIPUEMCTBO Ta HOTO MOCAYTH. |aK, MO:HA MiZKasaTH
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HOr0 ydYaCHHMKAaM 3BEPHYTHCS JAd pIllleHHs 1X pobAeM 0 AaHOro
arpomiAnpueMcTBa abo PO3TOPHYTH JAUCKYCil0, y sIKiH MobidHO abo
npamo 6yze MOPYLIEHOI BMTiZHA AAA arpomignpueMctsa Tema. | lo-
Zpyre, BYAaCHO BHSBASTH KOMYHIKAQTHBHI MPOOAEMH W OIEPATHBHO IX
BUpilIyBaTH. | aka iH()OpMallisi TIOBHHHA aHAAi3yBaTHCSA | BUKOPHCTOBY-
BaTHCST BIAJIAOM MapKETHHTY.
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METOAWUYHI ACNEKTU OBJIIKY BUTPAT
B CENAHCbKUX (PEPMEPCbKUX) TOCNMOAOAPCTBAX

O.C.KopHieHko, suknaday
C.B.lllesuyk, suknada4
HaujoHanbHul yHigepcumem kopabrnebydysaHHsi

Y cirbcbkorocnozapchKux MANPHEMCTBAX EKOHOMIYHI KaTeropii
BUTPAT 1 COOIBAPTOCTI MAalOTh BaXKAHMBE 3HAYEHHsl, a/xKe YIPABAIHHS
HUMH /Ia€ MOKAMBICTb MPUUMATH OOIPYHTOBaHI PIIEHHs OO PO3IIH-
PEHHsI YH MPUIMHEHHs BHPOOHHIITBA KOHKPETHUX BHUZIB MPOJAYKLIL,
BUSHAYeHHs1 I[IH Ha HHUX Ta piBHA 1X peHTabeAbHocTi. B ymoBax
peOpMyBaHHsI arpapHOro CEKTOpPa eKOHOMIKH aKTyaAbHUM € IHTaH-
Hsl opradisauil OO6AIKY B HOBOCTBOPEHHX CIABCBKOTOCIIOZAapChbKHX
(pOPMYBAaHHSIX TaKUM YHHOM, 1106 3abesmedyuTH 4HiTKE 1 JOCTOBipHE
BiZo6pazkeHHs1 BUTPAT BHPOOHMLTBA BIAMOBIZHO A0 AIIOYOr0 3aKOHO-
ZaBCTBAa, NOBHE ONPUOYTKYBaHHS BHPOOAEHO! MPOAYKIIl, IPaBHAbHE
KaAbKyAIOBaHHs1 11 cO6iBapTOCTI 1 OLIHKY Yy pasi nepepobKH Ta
peaaisalil mPoAyKiil, 110 € OCHOBOI /JAsl BH3Ha4YeHHsI (PIHAHCOBHX
PE3YAbTATIB JAISIABHOCTI.
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