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MiaroroBka kajapis Ta cneundika podOTH MEPCOHATY HA KPYI3HUX CYIHAX
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3m00yBayvKa BHINO1 OCBITHU crielianbHOCTI 241 T'oTenbHO-pecTopanHa crpaBa
MukonaiBChbKU HalllOHAJIBHUYN arpapHUil YHIBEPCUTET

M. MukosaiB, Ykpaina

AHoOTaNisl: ¥ pobomi npoananizo8ano 0cobausocmi pobomu NepcoHany KpyizHux
JlaiHepie  ma Nni0comoeKu Kaopie O0as MOPCbKO20 MYPUCMUYHO20  Oi3HeC).
Poszensioaromvca  knrwouosi  acnexmu  opeamizayii  npayi, 30xpema 8umocu 00
npogeciunoi niocomoexu, cneyugixa 00820CMPOKOGUX KOHMPAKMIE ma YMO8U
aoanmayii npayieHukie 00 OazamonayioHanrbHo2o cepedosuwa. Ocobnusy yeazy
NpudinenHo MmMexHiuHill i CepeiCcHill Ni020mo6Yi NepCcoOHANY, 3HAHHIO MINCHAPOOHUX
cmanoapmis 6e3nexu, 60100IHHIO IHO3EMHUMU MOBAMU MA KAp €EPHUM NEPCNEeKMUBAM
¥ Kpyi3Hiu in0ycmpii.

KurouoBi ciioBa: nepconan, kpyizui aavinepu, Mopsaxu, Kpyizuuil 6izHec, npaguia
be3nexu.

[lepconain kpyi3HUX JailHEPIB BIAIrPaOTh BaXIIKUBY pPOJIb Y 3a0€3MEUEHHI IKOCTI
00cyroByBaHHs MacaXUpiB 1 Oe3nepediiiHoT poOOTH CyaHAa.

PoGora Ha kpyi3HOMY JaifHepi Ma€ yHIKaJIbHI OCOOJMBOCTI, BKJIIOUYAIOUU
OararoHalliOHaJIbHE CEpEeJOBUIIE, JOBIOCTPOKOBI KOHTPAaKTH 03 BIAMYCTOK,
0COOJIMBI yYMOBHU JKUTTA 1 BHCOKHU pIBEHb BHUMOI J10 MNpOdeciiHOi MiJArOTOBKH.
[Tin0ip, HaBUaHHS Ta ajanTaIlis MEPCOHAY € 0COOJHMBO BAXKJIUBUMH, OCKIJILKH BOHH
MOBUHHI BIJAMOBIIaTH CYBOPUM CTaHJApTaM 1HAYCTPii TOCTHHHOCTI Ta MOPCBHKOT
rampysi.

OpHiero 3 KITIOYOBHX OCOOIHMBOCTEH MimOOpy MEPCOHANy € JIOBTOCTPOKOBI
KOHTPAKTH - BiJl KUIBKOX MICSIIIB JI0 POKY, 3aJIe’)KHO Bim mocaau. CriBpoOITHUKA
IPAIIOOTh CIM JIHIB HAa TWXKJIEHb, 9acTo mMoHan 12 roguH Ha no0y. Takuit putm
BUMAarae BUCOKOI (PI3WYHOI Ta MCUXI4HOI BUTpHUBajiocTi. Kpim Toro, iM 10BOIUTHCS
OPOBOJUTUA TPUBAIMN 4Yac JajeKko BiJ CiM'i, 110 TaKOXX BHUMAara€ ICHUXOJOTI4HOI
aganTarii.

[linroToBKa Kpyi3HMX MOpPSKIB BKJIIOYAE CHEIiani30BaHy MiJATOTOBKY Y JBOX
OCHOBHHX HAIIPSIMKaX: TEXHIYHA KOMIIETEHTHICTh 1 CEPBICHI HABUYKH.

TexHiyHa MATOTOBKA BKJIIOYAE 3HAHHS MOPCHKHX IPaBUJI, TEXHIKK OE3IMEKH Ha
00pTY, MPOTUIIOKEKHOI OE3MEeKH Ta HAJaHHS MepuIoi MEAUYHOI JomoMoru. IleBHi
Kareropii mepcoHany, Taki sK odilepd Ta MEXaHIKH, BIJIBIAYIOThH CIIeliali30BaHi
KypcH, akpeauToBaH1 M1>XKHapOIHOI0 MOPCHKOIO OpPraHi3alli€ro.

OOcnyroByrounii MepcoHa] HABYAEThCS ETUKETYy, CTaHJapTaM TOCTHHHOCTI,
HAaBUYKaM CIIIJIKYBaHHS Ta OOCIYroByBaHHS KIi€HTIB. OCKUIbKM Kpyi3HUM Oi3HEC €
MDKHApPOIHOIO OIEpaIli€lo, OUIKYEThCA, IO OOCIYrOBYIOUHMU TMEPCOHAN BUIBHO
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BOJIOIE€ KiJTbKOMa MOBAaMH, BKJIIOYAIOYM AHMIKMCBKY, SKa € OCHOBHOI MOBOIO
CHUIKyBaHHS Ha OopTy. 3HAHHS IHIIUX MOB, TaKUX SIK ICHAHChKa, (PpaHITy3bKa,
HIMEIIbKa Ta KHTalChKa, € BEIUKOIO IIePEeBArol0, OCKIIBKH J03BOJISE OLIBII
e(hEeKTUBHO B3aEMOJISITH 3 TTACAKUPAMH.

Mopsiki TOBHHHI BMITH MaTH CIIpaBy 3 pi3HUMH KynbTypamiu. Lle mos's3ano 3
THUM, 110 EKIMaXX 3a3BUYA CKIIAJIa€ThCs 3 MPEICTABHUKIB PI3HUX HAllIOHAIBHOCTEH,
10 MOKE CTBOPIOBATH MEBHI TPYIHOIIII B pOOOTI.

OnHi€ro 3 TOJOBHUX BUMOT JI0 TIEPCOHATY € CyBOpa AUCIMILTIHA Ta JOTPUMAHHS
npaBui Oe3neku. Bei cniBpoOITHUKM MPOXOASTh HABYaHHS 3 €BaKyalli, poOOTH B
EKCTpEMaJIbHUX YMOBax 1 MIATPUMaHHS MOPSAAKY Ha OOpTy B pa3i BUHUKHCHHS
HaJ3BUYalHOI cuTyarli. Kpyi3Hi JaifHepH IJIaBatOTh y MIKHAPOJHUX BOJAX 1 TOMY
MiANagalTh M i CHCIIaJIbHUX MOPCBKMX TMPaBWI, SKUX HEOOX1THO
norpumyBatucsi. KokeH dieH ekinaxy IOBUHEH Marh MiIHE 370pOB's, sKe
NEPEBIPAETHCS 1] 4YaC MEIUYHOTO OTIISIY TIEPE]T BIIIITUTTSIM.

Bapro Bifg3HauuTH BaXKIUBICTH Kap'€pHOTO 3pOCTAaHHS B 1HAYCTPIi KPYi3HOTO
Typusmy. llounHatoum sK HOBUM MpalliBHUK, MOXXKHA TOCTYIOBO IPOCYBATUCS
Kap'epHUMH CXO/laMU, HaOyBarOYM HOBUX HABUUYOK 1 MPOXOJSYH JTOAATKOBE HABYAHHS.
Hampuknaza, mpariiBHUK pecTOpaHy MOXE CTaTh MEHEHKEPOM 3 OOCIIyrOBYBaHHS, a
MOKOiBKa - CTapIiuM CTioapaoM. st mpocyBaHHS 1O Kap'€pHHX CXojaxX MOTpiOeH
BIJIMOBIAHUHN JOCBIJI, CIIelliali30BaHe HABYaHHS Ta PEKOMEHAAIlli KepIBHUIITBA.

Orxe, cnenu@ikanis nepcoHaly Kpyi3HUX JailHEPIB OXOIIIIOE IIUPOKUI CIEKTP
BUMOT 1 3aBJaHb, 10 BHUMAararOTh BHCOKOi KBajiikailii, CTPECOCTIMKOCTI Ta
THYYKOCTi. Y TOM e dYac, BIJIMOBIJHA MIArOTOBKA, ajamnTailis A0 MIXHAPOIHOTO
CepeoBHIIA 1 MOXKIMBOCTI Kap'€pHOTO pOCTy poOIsATh 10 Mpodecito MPUBaOIMBOIO
s OaraThox (haxiBIiB, SIKI XOUyThb IIpaIfoBaTM B 1HAYCTpii TOCTUHHOCTI Ta
CY/IHOIJIaBCTBA.
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Abstract: The article analyzes the peculiarities of the work of cruise ship personnel
and training personnel for the maritime tourism business. Key aspects of labor
organization are considered, in particular, requirements for professional training, the
specifics of long-term contracts and the conditions for adapting employees to a
multinational environment. Particular attention is paid to technical and service
training of personnel, knowledge of international safety standards, proficiency in
foreign languages and career prospects in the cruise industry.

Keywords: personnel, cruise ships, sailors, cruise business, safety rules.
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AHoTauis: It was analyzed that strategic management of an agricultural enterprise -
is a complex process of formation, implementation and adjustment of long-term
goals, which includes analysis of internal and external environment, development of
strategies, resource management, evaluation of results and risk management.

It has been studied that specific factors of the agricultural sector, such as natural
conditions, seasonality, government regulation and limited resources, require
adaptive strategies and socially responsible investments.

KawuoBi caoBa: management, strategic management, agricultural enterprises,
mechanism of strategic management, development of agricultural enterprises.

Strategic management allows agricultural enterprises not only to adapt to
modern conditions, but also to actively develop, ensuring competitiveness and
stability in the market. The implementation of an effective strategic management
mechanism will contribute to the optimal use of resources, innovative development
and increase the profitability of enterprises.

In addition, in the current conditions of globalization and integration into world
markets, agricultural enterprises are faced with the need for rapid adaptation to
international standards and requirements. The implementation of an effective
strategic management mechanism is becoming crucial to ensure long-term
development, as it allows for risk anticipation, opportunity assessment and planning
of growth strategies. This is particularly important for increasing the resilience of
agricultural enterprises to external factors such as market price fluctuations, changes
in legislation and environmental challenges.
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