system. Services to members of society are therefore a reflection of its integration,
development and maturity.
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SOCIAL SERVICES FOR FAMILIES WITH CHILDREN IN TERRITORIAL
COMMUNITIES

At the local level in Ukraine, the process of transformation of the social
services system continues, paying special attention to services aimed at the
prevention of vulnerability, early detection and intervention for effective assistance to
children and their families, as well as youth in need. The decentralization reform
strengthens the role of territorial communities in this process, local self-government
bodies are responsible for ensuring the provision of basic social services, taking into
account the needs of community residents.
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The concept of social services is defined in the Law of Ukraine "On Social
Services": "actions aimed at preventing difficult life circumstances, overcoming such
circumstances or minimizing their negative consequences for individuals/families
who are in them."

The importance of security development social services at the community level
IS emphasized next:

1. The powers of local municipality authority bodies to grant social services to
the population are fixed legally. The inaction of implementation of these powers
entails disciplinary, administrative, and in some cases criminal responsibility.

2. The provision of social support for persons/families who are in difficult
circumstances, and protection of their rights increase confidence in the local
municipality authority bodies. The above measures directly affect the quality of every
community resident’s life, increasing social well-being and safety.

3. The contribution to the development of social services has positive economic
effects. A person/family receiving social support in solving difficult circumstances,
may work and bring income to the community budget through paying taxes,
minimising the number of community residents who are in difficult circumstances by
granting them on-time support helps reduce manifestations of negative social
phenomenon and prevents illegal behaviour of the population.

What are the main problems of communities regarding the development of
social services?

- The new local government does not have experience in forming social policy
priorities, and the employees do not have experience in working in social services;

- Rural territorial communities did not receive the "inherited" service
infrastructure and have to start work from scratch.

- Difficulties in re-establishing relations with other state authorities;

- Only some newly created communities in the provision of services are guided
by specific local needs, most of them took into account the previous experience of the
district and are guided by budget restrictions.

A package of social services for families with children in territorial
communities may include: daycare; early intervention service; support for families
raising a child with developmental disabilities; support for families affected by
domestic violence; training and support for the activities of foster carers;
development of responsible parenting skills etc.

How do parents rate social services? Let's start with the problems: the level of
provision of services from the need is 10-20%; lack of information for parents on
how to get this or that service; geographical inaccessibility; administrative
unavailability (by registration); a small number of qualified specialists, few
specialists in general and drudgery on those who provide services; lack of interaction
between structures, many references in different instances; impossibility of getting
the service for free; advice on sending a child to a boarding school.

To solve the problems, parents make the following suggestions: create services
closest to the place of residence, train specialists; complex centres in communities
where there will be various services; train parents to provide care and support them;
the possibility of leaving the child for a day or a certain time under the supervision of
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specialists; psychological support in maternity hospitals; mobile teams of palliative
care for children; social specialists in each settlement and social assistants for
families raising children with severe disabilities, social transport.

Therefore, for the successful implementation of social services for families
with children in territorial communities, it is necessary to take into account two
components.

Firstly, it is educational and methodical support: training of specialists in case
management;  establishment of interdepartmental  cooperation  between
structures/units in the community; assistance in the development and budgeting of
social services; learning communication tools for social changes and forming demand
for social services; documenting the best practices, developing recommendations for
inclusive social services at the community level.

Secondly, it is material and technical support: the creation of a multi-functional
centre for providing integrated social services; the purchase of the necessary
equipment for the centre.
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Arioasos Irop BoronumupoBu4
Jlyrancbkuil HallloHaJIbHUM yHIBepcuTeT iMeH1 Tapaca IlleBuenko
acnipaum, cneyianviicms 231 Coyianvna poboma

BITHOBJIEHHSA HAJTIAHHS COUIAJIBHUX IMOCJIYT B PEJJOKOBAHHUX
3 MICHb TUMYACOBOI OKYIALII TEPUTOPIAJIBHUX T'POMAJTIAX

Oxymaris 4YacTUHM TepuTopiii  XepcoHcbkoi, Jlyrancekoi, JloHeNbKoOT,
3anopi3pkoi Ta XapKiBChbKOi OO0JacTeil Mpu3Besna 10 YacTKOBOTO a00 TOBHOTO
0JIoKyBaHHsSI poOOTH Opra”iB MicuieBoro camoBpsimyBanHs (manmi - OMC). Yacrtka
OMC 3anummiachk Ha OKYITOBAaHUX TEPUTOPISLX Ta B PI3HUX (popMaTax HamMaraeTbcs
CHIBIIpAIlIOBATH 3 HACEJICHHSAM. [HITa yacTka B TEPMIHOBOMY TOPSIKY, HE 3aBXKIU
OpraHi3oBaHO, MOKHWHYyJa OKymnoBaHi TepuTopii. I[Ipy 1mbOMy B 4YacTHHI BHIAJKIB
OMC Bnanoch €BaKylOBaTH TNE€BHY KUIBKICTb MEPCOHANy CBOiX YCTAaHOB Ta
MiIMPUEMCTB, a TOJIOBHE YaCTKY IUBLILHOTO HACEJICHHS.

Ti OMC, sikuM BAanoch OUTbLI MEHII OPraHi30BaHO BUBECTHU IMPAIIBHHUKIB Ta
IIMBUIbHE HACEJICHHS, PO3TalllyBAIMNCh B TaK 3BAaHUX «IPUHAMAIOUMUX TpoMagax» Ta
3MIUCHIOIOTh CIPOOW  BIJHOBUTH HAJaHHS TOCIYT [T  MEMNIKAHINB CBOIX
TEPUTOPIATPHUX TPOMAJ, SKI BHiXaJlM 3 TUMYACOBO OKYMOBAaHUX TepUTOpPiH. Sk
MIPaBHJIO, € TMPUKIAJAM BiJHOBJICHHS HAJaHHS OCBITHIX, MEIUYHUX Ta COILIAIBHUX
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