YIIPABJIIHHSA 3MIHAMMU HA CYYACHHUX
MAITPHEMCTBAX PECTOPAHHOI'O BIBHECY CIIA
B KOHTEKCTI ITPOAOBOJIBYOI BE3IIEKH

bypkoscovka A.1
bypkoescvka A.B., kano. exoH. HayK, doyeHm
Muxonaigscokutl HAYIOHATLHUL a2PAPHULL YHIGEpCUmMem

[IponoBonpua Ge3neKa B CydacCHOMY CBIT1 pO3TIISAA€THCS
B KOHTEKCTi 6a30Bux mineit Opranizanii O0’ennannx Hariit Ta
€ OJTHUM 13 MPIOPUTETHUX HAMPSAMIB HAIlIOHATBHUX TOJITHKO-
€KOHOMIUHUX KypCiB 0araTbOX KpaiH CBITY. YIPaBIiHHS 3Mi-
HaMH{ Ha Cy4acHUX MiJINPHEMCTBAX PECTOPAHHOTO Oi3HECY Ma€
BPAaxOBYBaTH OCHOBHI TEHJCHIII CTAaJOro PO3BHUTKY 3arajioM i
MIPOOBOJILYOT O€3MeKn 30KpeMa.
B mporieci anaiizy icHyrouux 3MiH y cepi pecTopaHHO-
ro 6i3Hecy BaXXJIMBO PO3YMITH OCHOBHI TEH/IEHIII1, OB s3aHI 13
CITOKMBYHMM IIOITUTOM Ha ICHYIOY1 TOBapH 1 mocayru (puc. 1).
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Puc. 1. CepenabopiyHi BUIATKH Ha XapuyBaHHs JIOMOT'OCIIO/IapCTB
CHIA 3a mexxamu gomy 3 2010 o 2019 pik (y nonapax CIIA)

Jocepeno: nobyoosano asmopamu na ocnosi [1].

Le#t rpadix BimoOpaxae cepeAHbOPIUHI BUTPATH HA MPO-
JOBOJBCTBO qomainHix rocrnogapers CIHIA mo3a gomom 3 2010
o 2019 pik. Y 2019 pori cepenHi BUTpaTH Ha MPOJTOBOILCTBO
mo3a nomoM naomorocrnogapctB CIHIA craHOBUIM OJIM3BKO
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3526 nmomapi CIIA, mo npubmuszno wa 1026 momapis CIIA
(a0 41%) nepeBuIyBaio piBeHb OA3HUCHOTO POKY.

3aranpHe 301TBIICHHS] BUTPAT CIOKHUBAYiB CTBOPIOE rap-
HI MOKJIMBOCTI JJII PO3BUTKY PECTOPAHHOTO Oi3HECY, MpOTe
moTpedye IOCHiIKEHHS YIMOJ00aHb KIIEHTIB, BKIIOUYAIOYH iX
CTaBJICHHS J0 BEreTapiaHChbKOTO MEHIO, 110 CTa€ BCe OUIbII
MOMYJISIPHUM OCTaHHIM 4acoM (puc. 2).
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Puc. 2. Jlymka npo pecropanu, 110 IpOrnoHYyHOTh
Bererapianceki ctpaBu B CIIIA, 3a craTTio, 2019 pik
Jicepeno: nobyoosano asmopamu na ocnosi [1].

CraTucTuka npeacTaBisie TPOMaAChKy AYMKY MO0 TOTO,
YM TIOBUHHI peCTOpaHH MPOIOHYBAaTH BEreTapiaHChKi CTPaBH y
cBoix MeHro B CIIIA cranom Ha Oepesens 2019 poky 3a cTaTTio.
OnutyBaHHA Moka3ye, 10 16 BiJCOTKIB KIHOK-PECHOHCHTIB
TBEPJIO TIOTODKYIOTHCS, 110 B MEHIO PECTOPaHy IMOBUHEH OyTH
BereTapiaHChKUiA BapiaHT. Y TOW caMuii 4ac JIeB’ATh BIJICOTKIB
PECTIOHJIEHTIB YOJIOBIUO1 CTaTl 3asBHJIM, IO BOHU TBEPIO IO-
TOKYIOTBCA 3 THUM, IO 1€ Ma€e OyTH Tak.

OxpiM cKiIay MEHIO MiJIPUEMCTBAM PECTOPAHHOTO O13-
HECY B@KJIMBO BIJICTE)XKYBaTH 3MIHU B YNOJ00aHHSIX KJIIEHTIB
11010 PO3MIIIICHHS 3aMOBJIEHb (pHcC. 3).
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BesymoBHo Hamepio, MosxeTak HanepHo, HeOQHO3HAYHO
Tak i Oymo©  abomi XOTiB OH He XOTiB OH

Puc. 3. UMOBipHICTB TOTO, II0 AMEPUKAHCHKI CIIOKUBaUl

KOpPUCTYBATUMYTHCS IMOCITYI'aMU 3aMOBJICHHSA pCCTOpaHiB
IDicepeno: nobydosano aemopamu Ha ocHosi [1].

Ls craTucTHKA MOKa3ye WMOBIPHICTH TOTO, 110 CHIOXKHMBAYi
B Cnonyuyenux IlIraTtax KOpUCTyBaTMMYTBCSI MOCIyraMu IoIie-
PEIHBOTO 3aMOBJICHHS, KOJIM BOHH OYIyTh JIOCTYITHI B pecTopa-
HaxX Y¥ KaB sIpHsX. 3T1IHO 3 ONMUTYBAHHSAM, [IPOBEJICHUM Y TPaBHI
2017 poky, BiciM BIZICOTKIB CITO’KWBAYiB 3asIBUJIH, 1110 HEOIMIHHO
CKOPUCTAIOTHCS 1II€I0 MOCTYTO10, SIKIIO BOHA Oy/e 10CTYITHA.

OTXe, MOHITOPUHT CIOKHBYUX TPEHIIB y chepi pecto-
paHHOro 0i3Hecy a030Ji€ €()EeKTUBHO YNPABIATH 3MiHAMHM Ha
HiANMpUeEMCTBaX JaHoi cdepu, 3a0e3nedyroun JOTPUMaHHS
NPUHIUIIB CTAJIOTO PO3BUTKY Ta BIUIMBATH Ha (hOpPMYyBaHHS
CHCTEMH TPOJIOBOJIBYOI OE3TIEKH.
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