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OCOBJ/IMBOCTI CHUCTEMH VYIHOPABJIIHHA MAKICTIO IIIAINPUEMCTB 3
YPAXYBAHHAM BUMOI' MIZ’KHAPOIHUX CTAHIAPTIB

1. IlocTanoBka 3agaui

Po3BUTOK CyCHiIBHOTO BHPOOHHMITBA, Miclle YKpaiHM Ha CBITOBOMY pHHKY TOPTiBIIi,
3pocTaHHsl NOOpOOYTY HaIlii Ta PIBHS JKUTTS TICHO TMOB’s3aHi 3 3a0€3MEYCHHSM BHCOKOTO PIBHSI
SKOCT1 TPOJYKIIi Ta MOCIYT, a TaKOX SKOCTI Ipalli, OCBiTH, HABKOJMIIIHBOTO CEpPEIOBHINA Ta iH.
Ockinpku pilIeHHsT TpoOJIeMH SIKOCTi 3aJIeKUTh Bif Oaratbox (akTopiB, TO HA MiAMPHEMCTBAX
CTBOPIOIOTKLCSI CHUCTEMH yIpaBTiHHS sSKicTiO (CY S), siki cipssMOBYBaIM 3yCHIUIS Ha SIKICHE BUKOHAHHS
MPOIIECIB, 1110, Y CBOIO Yepry, CHPHUSIIO JAOCSITHEHHIO SIKICHOTO pe3ynbrary. Tak, 3a ominkamu JIx.
Jxypana [1], 3a 85 % npobrnem sikocti Bignoinae CY S, a 3a inmi 15 % — BUKOHyBadi.

Hns epextuBHOCcTi pyHKIionyBanHs CYS moTpiOHa BceOiuHA OIIHKM SIK MPOLECIB, TaK
cuctemd B 1iomy. Tak O. O. bormaHoB y cBOi#l «TekTomorii» [2, 3] 10BOAUTH, 0 BUBYEHHS OY/Ib-
AKOTO 00’€KTa YW SBUIIA MOYMHAETHCA 3 PO3IJIAY HOro oprasizamii, aHalizy BIJHOCHH MK
€JIEMEHTaMHU 1 BITHOCHH 1X CYKYIHOCTi SIK IIUIOTO 3 30BHIIIHIM CEpeAOBUIIEM, TOOTO 3 IHIIMMHU
cucreMamM. TOMy METOI0 JaHOI CTAaTTi SBJISETHCS MOCHIAUTH 3arajJbHOCUCTEMHI MPHUHLHUIHU Ta

BUABUTHU 0cO00IMBOCTI CY S, K «CUCTEMM.

2. 3aranpHocucreMHi npuHuunu CYS

Binbmr geransHO 1 3micToBHO CYSl, sik 00’€KT MOCTIPKEHHS, PO3KPUBAIOTH MPHUHIUIH, SIKi
MalOTh XapakTep 3arajlbHUX BKa3iBOK, MPaBHJ, HOPM Ta pEryIOIOTh TPOLEC PO3POOKU 1
¢dyukiionyBanas CYS. Ockuibku, Oyno BcraHoBieHo, mo CYS BimmoBimae o3Hakam kinacudikaii
CHCTEM, TO BB@KAEMO 3a JOLUIbHE PO3IJISIHYTH 3araJbHOCUCTEMHI MPUHIMON, ISl BUSBICHHS
ocobmuBocteit CY L. [Ipunimnu Teopii cucTeM MaroTh 3arajibHUN XapakTep 1 CTOCYIOTBCS CUCTEM YCiX
BUIB (O10JIOTIUHUX, TEXHIYHUX, COLIANbHUX) [4, 5]. MU pO3rIsSHEMO Ti, SIKi OXOIUTIOIOTH CHEU(IKY
¢yHKIIOHYBaHHA TporieciB B cknaai CY S, ta ii B3aeMO/Iit0 3 HABKOJIMIIHIM CEPEOBHUILIEM:

1. [MpuHnun mimicHocTi mepeabavae, M0 MPOIECH B CYKYMHOCTI yTBOpIOlOThH CVY S
MIANPUEMCTBA, BIACTHBOCTI SKOi BIAPI3HAIOTHCS BiJ BIACTUBOCTEH OKpPEeMHX IPOLECIB. 3TigHO 3
JAaHUM TPUHLUIIOM BU3HAUUTU BiacTuBocTi CYS, A momanbIIoro YHpaBiIiHHA HE0, MOXKHA
BU3HAYAIOUM XapaKTEPUCTUKU KOXKHOTO oOKpemoro mnpouecy t1a CYS B ninomy. Ilpuknanu
peanizanii gaHoro npuHUUMy 3yctpivatorecs B BuMmorax JACTY ISO 9001:2009 [6], ne mae micue
BIJJOKpEMJIEHHS OLIIHKH npo1ieciB Bia omiHku CYSI.

2. [IpyuHUIMO CTPYKTYpPHOCTI CTOCYETbCS BCTAaHOBJCHHS 3B’S3KIB MDK IpOLIECAMH,
BU3HAYEHHS BXIIHUX/BUXIJHUX JaHUX, NOOYIOBM Mepexi mnpoueciB. BiamoBigHo 10 1poro
NPUHIUIY CTaH CUCTEMH 3aJIeKUTh HE TUIBKU BiA 11 CKIQJAOBHX, a 1 BiJl 3B’SA3KIB MDK HHMH.

Posrnsgaroun CYSl, MOKeMO BII3HAYUTH CYTTEBICTh 3aCTOCYBAHHS JAHOTO MPUHIMUIY MiA 4Yac ii
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pO3po0OKH, a/Ke BYACHO MepeiaHa TOCTOBIpHA 1H(GOPMAIlIS MK IMIIPO3UTAMH TIIITPUEMCTBA MOXKE
JIO3BOJINTH YHUKHYTH OaraTbOX HEBIAMOBIIHOCTEH, a HaJaHl JaHl NpPO HasBHICTH OpakoBaHOI
MPOAYKIIT — TMOMepeauTH i mocTaBKy 3aMoBHUKY. Bumorum go CVYS MICTATH MOJIOKEHHS, SKI
CTOCYIOTHCS pealtizallii JaHOTO PUHITUITY.

3. [MpuHIHUIT i€papXigHOCTI TICHO MOB'SI3aHHH 3 TIOTIEPETHIMHU 1 03HAYAE, 110 KOXKEH EIIEMEHT
CVY 4 posrmsimaerhes sk cucrema. Sk yke 3ragayBajiocs, eineMenTamMu B CY Sl BUCTYIAIOTh TIPOIIECH, SIKi
MOXXYTh YTBOPIOBATH TPYITH TIPOIIECIB — 00 €JHYBATUCS Y MIICUCTEMH, Ta Y CBOTH CTPYKTYpi HAJIIIyBaTh
TIepesTik B3a€EMOTIOB sI3aHUX orepariii Ta 1iid. KojkHa fis, TakoXK y CBOIO Yepry, € CUCTEMOIO HIDKYOTO
TIOPSIZIKY, JIe CKJIQIHUKAMU €: 00’ €KT ynpariliHHs (TIeBHA (YHKIIiS ), OpraH yrnpapiiHHS (Jroaunaa). OTKe,
CVY 4 nigmpueMcTBa MpeCTaBisie cOO00 iepapXiuHy BIOPSAKOBAHICTD IMiICHCTEM, TIPOIIECIB, OTIEpartii,
T, 1 cama BUCTYTIA€ IMiJICHCTEMOTO Y CKJIa Ti OUTBII CKIIATHOT CTPYKTYPH.

4. [TpuHIIMTT KOMYHIKaTUBHOCTI mossirae y 3B's3ky CVYSl i3 30BHINIHIMH CHCTEMaMHU.
JlaHuii pUHIUT, SIK 1 TIOTIEpeqHIN, CTOCY€EThCS 3B S3KIB MK PIBHAMH i€papXii cUCTeM, OJJHAaK He
BHYTpIilIHIX, a 30BHImHIX. CYS He 130/1bOBaHA 1 cepe]] TaKMX HAJACHCTEM €. caMa CTPYKTypa
YIpPaBIiHHSA MIAOPUEMCTBOM, Yy sikoMmy ¢yHkuionye CVYS; minmpuemMcTBa-nmocTayaabHUKH 1
CIIOKMBaYi, MIHICTEPCTBA, BIIOMCTBA, CYCIUIBCTBO B I[LIOMY.

5. [IpuHumn  3BOPOTHOTO  3B’SI3KYy ~ O3HA4ae€  OTpUMaHHS  iHpopmamii  mpo
dynkuionysanns npouecie Ta CYS s BU3HAYEHHS YIpaBIiHCHKUX 3axoxis. Moro peamizauis
nepeadavyae OTPUMAaHHS JaHUX He TUIBKH I0JI0 JOCSATHEHHS IIiJIel y cepi AKOCTi, a caMe CTOCOBHO
(hakTUYHOTO CTaHy MpoIecy Yu cucTeMu. J[aHWii 3aralbHOCUCTEMHHI MPUHIIAI 3HAWIIOB IMTUPOKE
BiJOOpaXeHHs y cTaHjaapTax [6], BiH € CyMICHMM 3 NpPHUHIMIIAMH YIPaBIiHHS SKICTIO, a caMme
«MIOCTIHHOTO MOJIMIIEHHS» Ta IPUHHATTS PIlICHb HA MiJCTaBi (aKTIBY.

6. [Mpuanun icropuyHocti mependadae 3minenHs CYS mignmpuemcTBa 3 yacom. Ha
CVYSl, um ii ckiagHMK, i€ HU3Ka BHYTPIMIHIX 1 30BHINIHIX YMHHHKIB, SIKI BUKIMKAIOTh 3MIiHY 11
crany. Bumorn no CVYSl y Burisai craHaapTiB 3 MEBHOIO MEPIOJAWYHICTIO TAKOX 3MIHIOIOTHCA.
Otxe, CYS Ha OyIb-sIKOMY MIAMPUEMCTBI HE 3aJIMIIAETHCSI HE3MIHHOIO B yaci. ToMy mie Ha crafii
MIPOEKTYBAaHHS K HOBHUX BUIIB MPOAYKIIil, TEXHOJOrYHUX mpoueciB, Ta CYS B 1iJoMy HOBHHHI
OyTH 3aKJ1a/IeH1 He TUIbKM MUTAaHHS PO3BUTKY, a 1 HOCTIMHOTO BAOCKOHAJICHHS.

OTxe, MPUHLMIIM 3arajbHOI TEOpii CUCTEM, PO3IVIAHYTI Ta OXapaKTepPH30BaHI CTOCOBHO
¢ynkuionyBanus CY S, saBasA0Th cO00I0 LUTICHY CUCTEMY IOJI0XKEHb Ta MPAaBUJ COPSIMOBAHMUX Ha:
JISTTBHICTh OpraHy YHpaBiiHHA — BIINOBigaNbHY 0CO0Y 3a Mpoliec, MpeIcTaBHUKa y cepi AKOCTI,
CYKYIHOCTI B IIJIOMY; caM MpOIIeC YIPaBIiHHA B YMOBaX 3B’SI3KiB BHYTPILIHIX MDK MpollecaMH Ta

13 CUCTEMAaMH 3 30BHI.

3. Oco0ymBOCTI cCTEeMH YNIPABJIiHHA AKICTIO MIANPHEMCTB

3acTocyBaHHSI CUCTEMHOTO Minxony o aHanizy CYSl, 103BONMIO yTOUHUTH CKJIAIHUKH 11
CTPYKTYpH, BCTAaHOBUTH 3a NEBHUMM O3HAKaMH BIJMOBIJHI KJIAaCH CHUCTEM, a OOIDYHTYBaHHS
OPUHLMIIB — HIATBEPIUKYE HAsBHICTh crneunpiyHux, BiaactuBux TuUlbku CYS, ocobmuBocTeil.

I'pynu Buainenux ocodnupocteit CY S nminnmpuemMcTBa MokazaHo Ha puc. 1.
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1.0cob6uBocti ynpasainasa CY Sl
- IPUAHSATTS PIlIeHb 1010
YIpaBIiHHS MpoIlecaMu
BIJITOBIJAIEHUMH 0CO0AMHU;

- aHaJi3yBaHHS 3 00Ky KEepIBHUITBA
3abe3neuye yrpasiiaas CY S B
UIOMY;

- ynpasininHs nponecamu ta CY Sl
BIAITOBIAHO 10 METONOJIOTI]
IMOCTIMHOTO IMOJIIIIICHHS;

- (pyHKIIOHANTBHA CTPYKTYpa
yIPaBIiHHS

2. Oco0amBocCTi cKIany i
CTPYKTYpPH

- BEJINKA KUILKICTD MIJCUCTEM,
MPOIIECiB, MAMPOIIECIB, ONEpallii,
i,
- HasIBHICTh BapiaTUBHOI CKIIAJOBOT
«BHUITYCK MPOIYKIIii»;
- PI3HOPITHICTH TPOIECIB Y CKIIAI1
Cv4;
- HasIBHICTh PI3HUX BUJIB 3B SI3KIB
MDK ITPOIIECAMH.

Ocob6auBocti CYS ninnpuemMcTB

3.0c00/1MBOCTi B32a€EMOBiTHOCHH

CV¥Ys 3 30BHiIIHIMEU cucTeMaMu
- BEJTUKA KUTbKICTh Ta PI3HOMAHITTS
30BHIIIHIX CUCTEM;
- PO3TayKEHICTh 3B’ A3KiB
YCKIIQJHIOE OTPUMAaHHS iH(pOopMarii
3 30BHI;
- iHepTHUI XapakTep B3aeMOii
CVY 41 3 30BHIMIHIMU OpraHi3aIlisimu;
- ymoBa anantuBHOCTI CY S nns
3a0e3reyeHHs 3aJ0BOJICHHS] BHMOT
CTMOXKHMBAYIB Ta YCIX 3alliKaBICHUX
CTOpIH.

4.0¢00,1MBOCTi OLIHIOBAHHS TA

anaugizyBanus CYSl

- PI3BHOPIIHICTH IIKAM 1 MEX

OI[IHIOBaHHS TIOKA3HUKIB SIKOCTI

MIPOIIECIB;

- pi3Ha BaromicTh npouecis CY4;

- BIICYTHICTb iH(OpMaIlii npo

PO3MOIUT MOKA3HUKIB SKOCTI

MIPOLIECIB, SK BUITAIKOBOT

BEJIMYUHH;

- BIICYTHICTb 3aKOHOMIPHOCTI

MOBEJIIHKU XapaKTEPUCTUK MPOLECY

3 4acoM.

Puc. 1 — Knacudikanis ocodnusocreit CY S nianpueMcTBom

OcobauBocti ynpasJiinas CYSI:

- TPUAHATTS pilIeHb WIOJO VIPABIIHHS TpPOIEcaMH 3IIMCHIOETHCA BilMOBITATbHUMU
ocobamu, sIKi OIHIOIOTH MPOILIECH 3a BCTAHOBJICHWMH KPUTEPISIMH Ta Ha MiJACTaBl MHUX JTaHHUX
IUIAHYIOTh MOAANBINY JisUTbHICTE. Lle Hagae aBTOHOMHOCTI KOXKHOMY TPOIIECY, 3a0e3Medye MOBHY
BIIMOBIAANBHICT, HOTO KEpIBHMKA 3a HaJaHi OOOB’SI3KM, OJHAK HE BUTICHIE IIEHTpaTi3aIlito
YIIpaBJIiHHS, OCKUIBKH KOXEH Ipolec 1e TUlbkH eaemenT CY S

- aHaji3yBaHHS 3 00Ky KepiBHHUITBa 3a0e3neuye ynpasiiHHs CY S B niioMy Ta KOHTPOJIb 32
BUKOHaHHAM OOOB’SI3KIB I[0JI0 YNpPAaBIiHHS OKpeMUMH mpoliecamMu. Ha mincraBi oTpuUMaHHX
pe3ynbTaTiB BHYTPIMIHIX TEPEBIpOK, 3BOPOTHOTO 3B’A3KY 3 3aMOBHHKOM, JaHUX MO CTaH

(GyHKLIOHYBaHHS MPOLIECIB NPpUHMarOThes pilieHHs 1010 noiinmenas CYS;
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- ynpasninas nporecamu Ta CYS BianmosimHo mo meroponorii PDCA, sika nmpencrasisie
coboro amroputm i (Ilnanyit-Bukonyii-Ilepesipsii-Zliif), motpeOye 3aiiiCHIOBaTH MOCTIHHY
nepeBipKy Oy/b-AKOT NISUTBHOCTI, IO TACTh 3MOTY MOCTIHHO MOJIIMIITYBATH ii TOKa3HUKH;

- (hyHKITIOHAEHA CTPYKTYpa YIPaBIIiHHS, BIITOBIIHO JI0 SKO1 BiIOBITATBHICTG 32 TUIAHYBaHHS
HecyTh (DYHKITIOHAIBHI MiAPO3AUIA, a iX BHKOHAHHS BUpOOHWYL. lle mie omHa OCOONMMBICTH, sKa
MAKPECITIoE CKIaaHicTh yrpapiiaas CY S, OCKUTbKY MIIPHEMCTBA € PI3HOTO MacliTady, i 4acTo ojHa
oco0a 3/1iiICHIOE TTaHyBaHHsI Ta BUKOHAHHS POOIT B MEXax JICKTLKOX IPOIIECIB.

OcobuBocTi ckaany i crpykrypu CYS:

- sk yke 3ragyBanocs, CY S mianpuemMcTBa CKIaAa€ThCS 3 BEIMKOI KUTBKOCTI €IEeMEHTIB —
nponeciB. [IpoekryBanns CY S nepenbavyae BU3HAUCHHS CYKYITHOCTI TAKMX YHCICHHUX MPOIIECIB Ta
PO3poOKy HEOOXiTHOTO KOMIUIEKCY TOKYMEHTIB JUis iX BopoBamkeHHA. Okpemuil mpoiec Ha
MIAPHEMCTBI MOKE CTOCYBATHUCS BIAMOBIAAIBHOCTI OJIHIET 0COOH, @ MOXKE OXOIUTIOBATH JISTIBHICTD
JEKUTBKOX MiAPO3ALTIB. Y TakOMy BHIIAAKY, MPOIEC MOIUIAIOTH (3 30epeKeHHSIM 3B’SI3KIB) Ha
MIANPOIECH, OCTaHHI Ha omeparii, aii i T.4. [Ipoueaypy aexommnosumii CYS mpomoBKyoTh 10
OTPUMAaHHS B 1i CTPYKTYpi TaKUX €JIEMEHTIB, 5IKi OyIyTh JETKUMHU Ui JOCTIKCHHS Ta yIPaBIiHHS
B yMoBax mocraBieHux muied. Takum uywmHOoM, CVYS y 3aranbHOMY BUTJSAI TPEICTABIISE
CTPYKTypOBaHy OaratopiBHEBY KOHCTPYKIIFO 3 B3a€MOJIIOYMX €JIEMEHTIB, 00 ’€IHAHUX B
nigcuctemu pisHuX BuAiB. 3rigao 3 ACTY ISO 9001:2009, npouecu CY A noainstoTses Ha 4 rpynu
(momatok A), KOXHa rpyrna Mae y CBOEMY CKiaji miamporiecu (Hoaatok b), B3aeMO3B'S30K SIKUX
npencrasisie cooow CYS;

- cepell TaKUX TPYI € MiJCHCTEMa MPOLIECIB «BUITYCK MPOIYKIi», sKa MOXKe 3MIHIOBAaTH CBiif
CKJIaJ] 3QJIEKHO BiJ MPOAYKIII sIKa BUTOTOBISAETHCA Ha minnmpuemctBi. Came aaHa BapiaTMBHA
cKiazoBa mae MoxnuBicTh 3actocoByBatu JCTY ISO 9001:2009 na mianmpueMcTBax pisHUX cdep
JismpHOCTL. BuMmororo € HeoOXimHICTh OOIPYHTYBaHHS TaKOrO BWJIYYEHHS Yy BiANOBIAHIN
JOKYMEHTAIlii;

- KOXKEH TpOleC, K PI3HOBHJ CUCTEMH, MOXKE OyTH BEITMKUM YU MMM, NPOCTUM YU
CKJIAJJHUM Y CBOIi CTPYKTypi, MaTH aBTOMAaTH30BaHE YU Py4YHE YHPABIIHHS TOUIO. Pi3HOpiAHICTH
MPOIIECIB TAKOX BCTAHOBIIIOETHCA 3a PaxXyHOK BIUIMBY Ha JIOCSITHEHHsS LUIeH y cdepl SKOCTI,
3a0e31eueHOCTI pecypcaMu, piBHEM IHHOBAIINA, CTAHOM YIIPaBIIIHHS 3 OOKY KepIBHUIITBA Ta 1H.;

- MK MpoIlecaMy iICHYIOTh Pi3HOMAaHITHI 3B’SI3KH, SIK1 BCTAHOBIIIOIOTHCS 32 PaXyHOK BXIJTHUX
Ta BUXITHMX JaHuX. lle Moxke Oyru meBHUN MaTepialbHUI 00’€KT (IPOIYKIlis, CHUPOBUHA,
oOnagHaHHS, BUMIPIOBAJIbHUM mpuiiafa) Ta iHGopMalis (BUMOTH, TEXHOJIOTIS, IPOTOKOJIHU SKOCTI),
10 MAalOTh NMPSAMUI YW 3BOPOTHUN HampsMOK. Takok BaXJIMBOIO BIIMIHHOIO PHCOIO 3B’A3KIB € X
CHJIa JIIsl pI3HUX MPOIIECIB.

Oco0iuBocTi B3aemoBinnocun CY S 3 30BHIIIHIMH cHCTEeMaMu:

- CVJ B3aemomoB’si3aHa 3 LU0 1€papxi€l0 30BHINIHIX CHUCTEM, 1€ CIIOKHMBadl
NPOIYKIii, MOCTaYaJIbHUKNA CHUPOBHHHU, 3aKOHOJABYl OpPraHd, MIHICTEPCTBA, BIAOMCTBA, OPraHU 3
cepruikarlii, HABKOJIUIIHE cepeaoBuile Tomo. Y Oynp-skoi CYS moxke HamiyyBaTHCh ACKiIbKa
PIBHIB 3aMOBHUKIB, 1€ HaIPUKJIaJ, T'ypTOBI1 Oprasizaiii, po3apiOHi MOKymui (MarasuHu, cepBicHi

oprasizailii, miJnpueMCTBa I'POMAJICHKOTO XapuyBaHHsI), Ta y’Ke KOHKPETHUN CIIOKHUBAY;
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- PO3rallyeHICTh 30BHILIHIX 3B’SI3KIB NPU3BOJUTH 0 YTPYJHEHb B OTPUMAaHHI 1
aHaJI3yBaHH1 BUMOT Ta PIBHA 3aJ0BOJICHOCTI MPOIYKIIIEIO0 YU HAJAHOIO MTOCIYTO10;

- B3aeMO/Iis Ta B3aeMO3B 130K CVY Sl 3 30BHINIHIMY OpraHi3allisiMi Ma€ IHEPTHHUIA XapakTep,
SIKUM BCTaHOBJIIOETHCS YK€ TICISI HAJaHUX TOCTYT, M Yac CKCIUTyaTallll, Y TICNs CHOXXHBAHHS,
npoykuii. [le mpu3BoauTs 10 HEOOXiMHOCTI MPOTHO3YBATH MOTPEOH Ta OUIKYBaHHS CIIO)KUBAYIB;

- BignoBigao g0 JCTY ISO 9001:2009, CYS mnouHHa OyTH CHpsSMOBaHa Ha
3aJJ0OBOJICHHSI BHMOT CIIO)KMBAYiB Ta yCiX 3alikaBieHUX cTopiH. [IparHeHHs BimmoBimaTu maHid
BHUMO3I1, CIIPHYUHIOE TIOSIBY TaKOi 0COOIMBOCTI, SK aIallTHBHICTb.

Oco6mBocTi oniHIOBaHHA Ta aHadizyBaHHs CYS:

- PI3HOPIAHICT IIKAJ 1 MEX OIIHIOBAHHS MOKA3HHKIB SIKOCTI TporieciB. J{s oIiHIOBaHHS
AKOCTI (DYHKITIOHYBaHHS MPOIECIB BUKOPHCTOBYIOTHCS IMOKA3HUKH, SIKI MAlOTh DPi3HI OJUHUII
BHUMIPIOBAHHS;

- pi3Ha BaromicTh mnporeciB y ckiaai CY S, Taksyk poiib 1 3HaUeHHS nporieciB y ckiami CY
BIJJPI3HS€ETHCS, TOMY IIPH OI[IHIOBaHHI MOTPIOHO BCTAHOBIIOBATH iX BarOMICTh;

- BIICYTHICTH iH(OpMAaLii PO po3MOIUT MOKA3HUKIB, SIK BUMIAJKOBOT BENTUYMHH, TaK K CY S
Ha KOKHOMY IIANPHUEMCTBI YHIKaJIbHA;

- BIACYTHICTh 3aKOHOMIPHOCTi TOBEIIHKH XapaKTEPUCTHK MpPOLECYy 3 YacoM, TaK SK
nporecu, un CYS B ninomy, 34aTHI MEPEXOJUTH 13 OJHOTO CTaHy B IHIIMKA MiJ BIUIMBOM HUIOL
HU3KH (aKTOpiB, OJHAK Il mepexig He Moxe OyTu 3AiHCHEeHMH MOMEHTalIbHO, a MoTpelye
MIPOXOJKEHHS TIEBHOTO MEPioy Jacy.

Taxum YMHOM, BUSIBJIEHI OCOOIMBOCTI CTOCYIOThCS: CKiIaay Ta cTpykrypu CVY S, yrpaBiiHHS
mpolecaMd Ta CHCTEMOI0 B IIJIOMY, 30BHINIHIX 3B’S3KIB 3 HAQJCHCTEMaMH, Ta OIIHIOBAHHS 1
aHaJi3yBaHHS TNpOLECIB 4 iX cykymHocTi. [IpuBeneHa XxapakTepuCTHKa OCOOJMBOCTEH MEPIIMX
TPbOX TPYHN MIATBEPIKYE AKTYAIbHICTh OOpaHOro MOCHiKeHHA. [ BUpIIEHHS MOCTaBJIEHUX
3aga4, OyayTh BpaxoBaHi caMe OCOOJIMBOCTI OCTaHHBOI I'PYNHU 3 METOI BH3HAYEHHS Ta PO3POOKH

METO/IiB KUTbKICHOT'O OI[IHFOBAHHS MPOIIECIB, SIK CKIa0BUX enemeHTiB CY 5.

Bucnosxu

1. Po3rnsiHyTO Ta OXapakTepU30BaHO 3aralbHOCHCTEMH] IPUHIMIIM CTOCOBHO (DYHKIIIOHYBaHHS
CV4, chnpsMoBaHi Ha: JISUIBHICTE OpraHy YOpaBIiHHA — BiQNOBiZaJdbHYy o0coOy 3a Mpolec,
Npe/ICTaBHUKA Yy cgepl SKOCTi, KEpIBHUITBO MiINPHEMCTBOM; IMOBEMIHKY O0’€KTa YIpPaBIiHHI —
BHYTPIIIHIX MDK IpollecaMd Ta 13 CUCTeMaMH 3 30BHI. [laHi NpUHLIMIN SIBISIIOTH COOOIO LILTICHY
CHCTEMY T0JIO’KEHb Ta MPABUJL, SIKi JO3BOJIWIN BUABUTH ocobmBocTi CY S minnpuemcts.

2. BusiBIeHO 4OTUPHU TPyNH OCOOIUBOCTEH, SIKI MalOTh Miclie B: CKiaai Ta cTpykrypi CVYS,
yIpaBJIiHHI TpollecaMd Ta CHCTEMOIO B IUIOMY, 30BHIIIHIX 3B’SA3KaX 3 HaJCHUCTEMaMM, Ta

OLIIHIOBaHHI 1 aHAJI13yBaHH1 MPOLIECIB UM X CYKYIMHOCTI.
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TI'opoenxo H.A., Tpiwg I'M., /lenucenxo M.B., Kampuu 0.0. «OcoOIUBOCTI CUCTEMU
YIIPaBIIIHHS SKICTIO MIIIPUEMCTB 3 YpaXyBaHHSIM BUMOT MDKHAPOIHUX CTAHAAPTIBY.

VY craTTi pO3rIsIaloThCs 3araIbHOCUCTEMHI IPUHIMIIA CTOCOBHO (PYHKIITIOHYBAHHSI CHCTEM
YIPaBIiHHS SIKICTIO MIAMPUEMCTB Ta OpraHizallid, IO BIANOBIiZa€E BHMOTaM MDKHApPOIHUX
crangaptiB cepii ISO 9000:2008 ta BuaieHo rpynu ii 0COOIUBOCTEH, K «CHCTEMMY.

Knwouoei cnosa: cuicrema ynpasiiHHA SKICTIO, IPUHIIMIIL, SIKICTb, YIIPABIIHHS SKICTIO.

TI'opoenxo H.A., Tpuwy I'M., /lenucenko M.B., Kampuu 0.0. «OcOOEHHOCTH CUCTEMBI
yTIpaBJIEHUS KAUECTBOM MPEANPUATHIA ¢ yIeTOM TpeOOBaHUN MEKIYHAPOIHBIX CTAHIAPTOBY.

B CTaTbe paccMaTpuBarOTCS oO1iecucTeMHbIe TPUHIUITBL OTHOCHUTEIIBHO
(YHKIMOHUPOBAHUS CUCTEM YIPABICHHUS KauyeCTBOM MPEANPUSATHA U OpraHu3aluii, YTo OTBEYaeT
TpeOOBaHUAM MEXIyHapOAHBIX cTangapToB cepun [SO 9000:2008 u BbIgeNeHBl TPYIIBL €€
0COOEHHOCTEH, KaK «CUCTEMBI».

Knwuegvie cnosa: cuctema ynpapleHHs KadeCTBOM, NMPUHLUI, KadeCTBO, YIpPaBICHHE

Ka4uCCTBOM.

Gorbenko N.A., Trishch G.M., Denisenko M.V., Katrich 0.0. «Features of control system
by quality of enterprises taking into account the requirements of international standardsy.

In the article general system principles are examined in relation to functioning of control
system by quality of enterprises and organizations, that answers the requirements of international
standards of series of ISO 9000:2008 and the groups of its features, as «systemsy, are selected.

Key words: control system by quality, principle, quality, quality management.
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